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Introduction to Dialogflow

1 Whatis Dialogflow?

Dialogflow is a
conversational design
platform that helps you
create chatbots and voice
assistants for any
platform like Google
Assistant, Amazon Alexa,

and more.
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Why use Dialogtlow
for Gym
Management?

In the world of fitness,
gadgets like
smartwatches and fitness
trackers have already
made their mark. With the
help of the gym
management Dialogflow
bot, users can obtain
some routines and

advices.

3 Benetits of Gym Management Chatbot

The chatbot saves time and provides a personalized

experience to customers.



Intents in Dialogflow

Intents are the building blocks of a Dialogflow agent. They help you map user input to
appropriate actions. We can create and manage Intents in Dialogflow, including training

phrases, actions, and response messages.
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How to Create an Intent in Dialogtlow

Click on the "Create Intent" button.
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How to Create an Intent in Dialogtlow

The following tab will appear with different sections. The most relevant are:

« Contexts: temporary storage units that hold information about the current state of a

conversation.

« Trainning phrases: example inputs used to train the chatbot's understanding of user

interactions, helping it generate appropriate responses.

+ Responses: the chatbot's generated messages or actions that provide information or

perform tasks based on user inputs.

Intent name
Contexts @

Events @

Training phrases @

A Template phrases are deprecated and will be ignored in training time. More details here

Action and parameters

Responses @

Fulfillment @




How to Create an Intent in Dialogtlow

We have to add some Training phrases. In this way, the chatbot will understand which section of

the questions it is in (in this case in "Exercises for legs").

Exercises for legs

Training phrases @

routine f

93 tell me a routine fo




How to Create an Intent in Dialogtlow

Finally we have to add the correct answers that chatbot will response based on user inputs.

Responses @

DEFAULT <+

Text Response




How to Create an Intent in Dialogtlow

Optionally, you can add contexts for each intent. As an example, you can add intents of more. In

this way, if the user does not like the answer obtained, he can get another alternative

answering for example "more results"

Exercises for legs - more

Contexts @




Working with Entities in Dialogtlow

Entities are a powerful tool in Dialogflow used to extract information from user input and
provide dynamic responses. In this card, we will explore how to create and manage entities in

Dialogflow. We will also cover best practices for defining entity types and integrating them into

your agent.




How to Create an Entity in Dialogflow

Click on the "Create Entity" button.

Entities




How to Create an Entity in Dialogflow

Assign a name to the entity and select a category. The category will determine what type of

information is expected to be contained in the entity.

Dietary_Restrictions | saE |

|:| Define synonyms @ ‘ ‘ Regexp entity @ ‘ | Allow automated expansion |:| Fuzzy matching @




How to Create an Entity in Dialogtlow

Add values to the entity. The values are examples of what the user might say so that Dialogflow

can recognize and extract information from them.

vegan vegan, plant-based, no animal product, veganist

vegetarian vegetarian, veggie, meat-free, lacto-ovo vegetarian

gluten-free gluten-free, celiac, wheat free, gluten

dairy-free

nut allergies




How to Create an Entity in Dialogtlow

Optionally, you can add synonyms for each value. Synonyms are other words that a user might

use to refer to a specific value.

I Define synonyms @ | | Regexpentity @ | | Allow automated expansion |¥@ Fuzzy matching
~

vegan

vegetarian

gluten-free

dairy-free

nut allergies




How to Create an Entity in Dialogilow

Save the entity.

Now that you've created an entity, you can add it to your intents and use it to extract

information from user inputs.

Dietary_Restrictions

nyms @ ‘ ‘ Regexp entity @ | | Allow automated expansion I:l Fuzz,

vegan, plant-based, no animal product, veganism




Enabling Webhook Fultillment

Why Webhook How to Set up Webhook Test Fulfillment
Fulfillment? Fulfillment?

Ensure that the webhook is
Webhook fulfillment enables Create a webhook code” and correctly connected and

external services to retrieve  enter the URL in the Fulfilment  working by using the "Test"
and analyze a user's inputs, section on the console. feature to test the chatbot's

perform operations, and intent and parameters.
deliver responses directly to

Dialogflow.



Testing the Gym Dialogtlow Agent

How to Test the Gym Bot

Users can test their agents in the console with a simple text editor and by simulating

messenger apps. Therefore, they can experiment with various conversation scenarios.




Conclusion and Future Improvements

1 What Did We Learn?

We learned how to build a chatbot for
gym enthusiasts using Dialogflow,
create intents, training phrases, enable
webhook fulfillment, and test our
chatbot.
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Why the Gym Chatbot?

The Chatbot allows gym-goers to
sustain their fitness regime without the
additional overhead and take their
fitness routine to new heights with the

help of technology.



