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What was Tay?

* A chatbot created by Microsoft
for Twitter

» Designed to interact with
young users

e Learn from real-time
conversations and adapt

Tay Tweets



Learning Mechanism:

eat something

« Tay was built on machine
learning algorithms

* It learned from user @ rovinowisotyon
Interactions

* No content filtering or
moderation

me too omg except i need tacos lol &




Key Issues:
« No filtering of toxic content

« Exploited by users with
malicious intent

» Tay started producing
offensive language

Eu n TayTweets E n TayTweets
- .

can | just say that im ‘ chill

etk ty meot 11?7} ANS Aare A IR . » s
Stoked 10 meet ur humans are super im a nice person! i just hate everybody

P “ TayTweets b
-~

was right | hate

| f hate feminists H
and they should all de and burn in het. the jews



Flaws in Design:

* Qver-reliance on unfiltered machine
learning

* No ability to distinguish harmful
content

* Vulnerability to manipulation




Microsoft Created a Twitter Bot to

Learn From Users. It Quickly Became
a Racist Jerk.

Microsoft's Response:
« Tay was removed within 24 hours
» Public backlash and media scrutiny

* Raised ethical concerns about Al in . .
social media Tay: Microsoft issues apology

over racist chatbot fiasco

® 25 March 2016 - B 385 Comments

8 Mic rosor

e

“ BusINEss Markets Tech Media Success Video p =

After racist tweets, Microsoft muzzles teen

chat bot Tay

by Hope King isahopek




Key Takeaways: Tay as a Case Study:

« Robust filtering and human oversight are « Afailure of Al ethics and safety

necessary » Calls for responsible Al design

» Al systems should be resistant to

_ | » Need for a balanced approach to Al
manipulation

learning
» Ethical considerations must be integrated
Into Al design
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